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KEY/REMOTE REPLACEMENT

Includes either a $400 or $800 limit benefit to replace the vehicle key and/or remote 
should it become lost, stolen, or destroyed. Battery replacement is not included. 

Dealer Benefits
 • Add to Your Profitability
 • Increase Customer Retention
 • New and Pre-Owned vehicles are eligible for coverage
 • Multiple Sales Opportunities
 • Appeals to Lease Buyers & Purchasers
 • Available for 1 to 7 year terms
 • Available for sale in all states

Consumer Benefits
 • Should the customer’s key/remote become lost stolen or broken, this program 

covers the expense (depending on the plan purchased) to obtain a replacement 
and reprogramming of the key/remote.

 • Security benefit. When your customer returns to get a replacement key or remote, 
the new key and the existing remaining keys will be deactivated or reprogrammed 
thus making the lost or stolen key useless to anyone who would try and use it.

 • Roadside Assistance includes emergency towing services, emergency roadside 
assistance, delivery of supplies, lock-out service, tire service, or battery service.

 • Includes Custom Trip Routing and Rental Car Discounts.

Eligibility
 • New and Pre-Owned vehicles are eligible for coverage.
 • Customer MUST receive a minimum of two (2) sets of keys and remotes at the 

time of vehicle delivery to be eligible for coverage. 
 • All claims MUST have prior authorization.

Exclusions
 • Battery replacement is not included. 
 • Any key/remote repair or replacement covered by warranty, recall, or 

acknowledgment of responsibility issued by the manufacturer. 

Note: Dealers must be appointed through NIU of Florida, Inc. in order to sell in the state of FL. 


